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Britton Harold Brings Parts and Marketing Expertise to Jacobsen

CHARLOTTE, NC (September 25, 2007) - Following an upgrade to a bigger, better and more efficient
facility earlier in the year, Jacobsen, a Textron Inc. (NYSE: TXT) company, announces another
improvement to its parts supply process with the addition of Britton Harold as the company’s new product
manager for parts and accessories.

“Over the past few years at Jacobsen, we have
revamped our parts business to be among the best
and most reliable in the industry in terms of quality
and customer satisfaction,” said Brian Melka, director
of product management at Jacobsen. “Britton brings
a great deal of practical experience and proven
success in re-engineering, quality assurance and
marketing. His expertise will allow Jacobsen to
continue to raise our industry-leading level of service
for our customers.”

Since 2003, Harold has worked with Husqvarna USA
as a product-marketing manager, and as the
business unit manager for parts and accessories
within the professional outdoor power business
sector. He also has six years of experience in the air
solutions group at Ingersoll-Rand, serving as a
quality assurance supervisor, marketing manager
and marketing/e-commerce manager.

Originally from Canton, OH, Harold received a
bachelor’s degree from Ohio Northern University and
a master’s degree in business administration from (Hi-res photo)
the University of North Carolina at Charlotte. He has

made his home in Charlotte, NC, for the past 13

years.
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About Jacobsen

Jacobsen manufactures a full range of turf maintenance equipment and vehicles for golf courses, sports
fields, and municipal grounds applications. The company markets Jacobsen brand products internationally
through an extensive independent distribution network, and Ransomes brand products through
independent distribution in Europe, Middle East and Africa. Jacobsen is a Textron company with
headquarters in Charlotte, NC. Additional information is available at www.jacobsen.com.

About Textron

Textron Inc. is an $11 billion multi-industry company operating in 32 countries with approximately 40,000
employees. The company leverages its global network of aircraft, industrial and finance businesses to
provide customers with innovative solutions and services. Textron is known around the world for its
powerful brands such as Bell Helicopter, Cessna Aircraft Company, Jacobsen, Kautex, Lycoming, E-Z-GO,
Greenlee, Fluid & Power, Textron Systems and Textron Financial Corporation. More information is available
at www.textron.com.
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